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[Clears throat.] Go from, ‘showed his mother round the bank’, if you like.  

Yes.

I should say, I see this is Tape 4 of the interview with Dr Lin Berwick, MBE, and...

I thought it’s five, isn’t it?

One, two, ... we did one, two..... Well, it’s actually the third, the fourth physical tape, I think, possibly the fifth side, I think, yeah, side five....

Oh.

So you were being shown round the bank, then, were you?

Yes, and the accountant was asking my mother every single question about my training as a telephonist, and I was feeling extremely angry, and getting a bit red in the face, and my mother was kicking me under the table, much as to say, ‘Keep quiet!’, but after a while, she got a bit fed up with this, and she said, ‘Look, I didn’t train as a telephonist: why don’t you ask my daughter?’, and he turned to me, and he said, ‘Well, I’m sorry, but I thought, being spastic, you would have had a speech impediment’, and I said, ‘Well sir, I’d hardly be applying for the post of senior telephonist, if I couldn’t speak,’  and he put his hands on his head and he said, ‘Oh bloody hell!  Let’s begin this interview all over again, shall we?’, and I have to say, to his enormous credit, that’s what we actually did, and from then on, he spoke directly to me, and asked me various questions.  At the end of the interview, he said, ‘Well, perhaps you’d like to go into the switchboard room, and sit, and see what the calls are like?’, and I did that, and there was a girl in there, who obviously did the switchboard, but had not had any serious training, and she had the sort of attitude that switchboard work was beneath her, really, and when she answered the phone, she was saying, ‘Yeah, hang on a minute: who d’you want?’, kind of thing, and, of course, then she said to me, ‘Would you like to try?’, and I said, ‘Well, you’ll have to tell me where the lights are flashing, ‘cause obviously this board hasn’t been adapted for a blind person to use yet’, so, you know, she would say, ‘Light flashing on line four’, or whatever, and I’d go in and answer the calls, sort of say, ‘Commonwealth Trading Bank, good morning.  How can I help you?’, and deal with it, and she’d tell me the extension buttons.  What I didn’t know is that Mr Chandler had crept into the switchboard box, and was sitting behind me, listening, and, after a while, he let me know he was there, and I thought, ‘Oh crikey!’, and I went back with him to his office, and he said, ‘Look, I’d love to give you the job, but I’m worried about how you’re going to cope with the physical location around the bank’, because it was a huge building, and there were steps, and lifts, and swing doors, and all kinds of things, and I said to him, ‘Look, let’s put it this way: I tell you what, I’ll work here for a month, without any salary.  If, at the end of that month, you like me, you keep me on: if I haven’t met your expectations, and I haven’t done well, then you say, ‘Thank you very much: goodbye’.  I will have had work experience and you won’t have paid me any salary.’ Well, I don’t think he’s ever had anyone going into his office, saying they’re prepared to work for nothing, because the next day, he rang up and he said, ‘I’m goin’ to give you a chance.  You’ve got guts, and you deserve a chance, so I’m going to give you a month’s trial’, and that was quite a commitment on their part, because they had to alter the switchboard, and pay quite a lot of money for those adaptations to be done.  That was in the July, and I started at the Commonwealth Bank on 17th August, and in that three weeks, three, four weeks, I got them to send me a printed sheet of all the members of staff of the bank, and another sheet of all the departments, together with their extension numbers, so that, by the time that I started work, on 17th August 1970, even though I knew absolutely nothing about banking, I had memorised all the people’s names, and whether they were heads of departments, or whatever, and all the department names within the bank, so I was able to put a lot of telephone extensions to departments, and names to people, and where they worked, and I’d got it off pat, going over, and over, and over it, for three weeks, and so, when I took the job on, Mr Chandler and everybody was so astounded that I’d got this lot off pat, that, within three days, they gave me the job, and I stayed there for thirteen and a half years, I trained some sixty people to be switchboard operators, and they worked out that, when I left the bank in 1983, that I’d answered one and a half million phone calls.

How did you [coughs], excuse me, how did you feel when you began work?  What were your feelings?

Ah, it was marvellous, wasn’t it, because I was earning sixteen pounds a week, which, in 1970 was good money then, and, it’s funny, I thought neighbours and friends would be really chuffed, and, when they heard that I’d got this job in the City, some were so astounded, and I was actually earning more money than they were, and they couldn’t believe it: but I remember, I was on emergency tax at the time, and my take-home pay was twelve pounds and thirty-five p., and I used to go to the teller on a Friday, and I used to get my wages out, and I’d take out twelve crisp one pound notes, and put them in my pocket, and I felt like a king, you know, and my friends that I’d made said, ‘Well, why don’t you take out the other 35p?’, [decimalisation was in 1971] and I said, ‘No, because I’m going to leave that in there, and in a few months time, I’m going to use it to open up a proper bank account’, which I did, and I made sure I didn’t keep my money at the Commonwealth Bank: [laughs] I put it in another bank, and that was the start of me, saving my money, and being in control of money, and being in control of my own destiny, and making decisions, which was great, and for the first few weeks, I was completely on my own at the bank, and I liked that, but Mr Chandler was worried about the responsibility it would put on other members of staff [dog barking in distance]: taking me to lunch, guiding me to the toilet, and so on, and so, ....oh 
[More insistent barking.  Break in recording]
[End of tape, Side A only.]
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