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[Long beep sound]  Don’t worry: don’t worry at all.  OK.  Running?

We’re running: yeah.

We’ll just start off first of all: Tell us about the diagnosis that you had, ‘cos it, it does kind of tell us that it was a kind of different age, really doesn’t it?  What, how did they diagnose you with c.p.?

Well I was born in 1950, and Mum and Dad had two boys before me, and she noticed that I wasn’t responding as her other children had done in terms of development and movement, and she kept taking me to the doctor’s, and he said, ‘Look, you’re being an over-anxious mother.  Your child was three months premature, and very frail, and you’ve got to realise that the child has got to make that time up, but as time went on, even allowing for the three months, I wasn’t responding, as I should have done, and Mum noticed that I could easily stare into the sun without blinking, or, closing my eyes, and she then insisted that I went to see a neurologist, and I was 18 months old by then, and she took me into his consulting room, and they stripped my clothing off, and he held me upside down by my feet, watched the pattern of my body as I screamed, and everything went into spasm, and he said, ‘This child is spastic.  Take her home.  Forget about her.  She’ll never be any good.  You’re wasting my time, your time, and everybody else’s,’ and my parents come from the East End of London, and they’re made of pretty strong stuff, and, on the bus home, my mother was very emotional, and weeping, and she was very sad, and then her sadness turned to anger, and she thought that, I wasn’t going to be taken home and forgotten about, and I wasn’t going to be put on the scrapheap: she was going to do everything she could, in her power, to make me an equal human being, and so she started the fight, and I attended hospital, every day from about the age of three-and-a-half, to the age of five, and then, the physiotherapist that I had then, moved from the NHS hospital to the Bobath Centre, which was a very particular form of treating cerebral palsy, where they worked on patterns of movement, instilling that movement into the person’s brain: repeating moves, over and over again, and teaching the parents to do the same moves at home: so my life was very difficult as a child, with parents always saying, ‘Don’t sit like that.  Don’t hold your knife and fork like that.  Don’t bring your head to your face flannel.  You know, bring the flannel to your face,’ and this kind of thing, and repeating normal bodily functions over and over again, until eventually, my brain got the idea, and started to do things for itself, but it had been an uphill struggle, all my life, and I went to school at the age of ... five, and at the age of seven, I learnt to ride a tricycle, and that was my means of mobility, until the age of 11, and my biggest asset really has been the fact that I have normal speech, which is quite rare for someone with c.p., and something that I’ve been eternally grateful for every since.
Tell us about school, because you went to a school which would these days be called ‘a school for children with special needs, wouldn’t it?’

Yes, in 1955, when I went to school, the only thing that was ‘special’ about it was that it was on ground level.  I think, in that day and age, there was never a thought that they were educating ‘these children’ as they put it, to achieve anything in life: they were educating to occupy the mind, and it was reading, writing, arithmetic; and not much else: and I was very much restricted, because I had very poor sight.  I had no vision in my left eye, at all, and very limited vision in my right eye, and there was no special magnifying glasses or anything like that.  To begin with, the teacher used to have to write everything out by hand, using a thick black pencil, and I have to say, they weren’t too happy, doing that, and then, wonder of wonders, I got a magnifying glass attached to my desk, and then, I was fitted up for a very expensive pair of... ‘Keeler’ glasses, which had telescopic lenses, one for distance and one for the outer edge, and that did at least mean that I could read the blackboard. Because I wasn’t teacher’s favourite pupil, I tended to get left a great deal, and I think they never realised what potential I had; and certainly when I went blind at the age of 15, they just didn’t know what to do with me at all.  Every time I said, ‘What shall I do?’ it was, ‘Oh, take your Braille book out and learn your contractions,’ and so I had a very miserable time at school, until I went blind, and then, at the age of 16, when I should have been leaving school, I then went to a residential school for the blind called ‘Dorton House’ in Sevenoaks in Kent, and they realised that I’d got something between my ears, other than sawdust, and they worked me incredibly hard from, sort of, half-past-eight in the morning, till eight at night, and it was just wonderful.  It was mind-blowing and within two years of going blind, I’d taken two flute examinations with the Royal Academy of Music, and three ‘O’ levels, and for the first time in my life, I’d realised that I’d got a brain, and that I could take my place in the world, along with anyone else, and I didn’t have to apologise for being me: and that was a wonderful revelation: and, of course, then, leaving school, and trying to get employment, wasn’t easy, because... I had two disabilities, by then.  I was totally blind, and it was a case of who dealt with my situation?  Was it The Royal National Institute for the Blind, or Scope, and Scope was saying ‘We can’t help you because you’re blind,’ and the blind organisations were saying, ‘We can’t help you because you have cerebral palsy.’ So life was incredibly hard, but eventually, I got training as a telephonist with... the Royal National Institute for the Blind Commercial Training College, and then I got a job in the City of London, as their senior switchboard operator, in an Australian bank: but after six years of that, I decided I couldn’t answer a telephone for ever, and so trained in analytical psychology and counselling, and I qualified as a homeopath, and I’m also a freelance journalist: so this child, who was going to be taken home, forgotten about, because she wasn’t any good, hasn’t done bad.
Tell us a little bit about what it was like in those days, when it came, it would be…everybody…Name-calling.  What was it like at school for name-calling?  Did you get that kind of thing?

Yes I did.  I came from a school in the East End of London, where a lot of the children... came from very deprived backgrounds, and they were real sort of  ‘Cor Blimey’ Cockneys,  in the true sense of the word, but my parents brought me up to speak correctly, and respect my elders etc, so I was always regarded as ‘posh’, even though I think I just speak quite ordinarily, so I was bullied by the other kids for that, and I was also bullied by the other kids, when I went blind, I had... children come up to me and jam the end of their crutches into my face and say, ‘Can you see that Berwick?’ and another boy came up with a handful of mud, and he wiped it all round my face, and said, ‘Well, you know, can you see that?’ And one time, I got off the school bus, and it was a very, bright sunny day, and, there was quite a lot of glare, from the pavements and the wall, with the sun shining on it, and, because I had detached retina, this caused a sort of nasty reaction, and, instead of, you know, walking towards what I thought was the gate, I walked into the wall, and sort of slapped my head on a brick wall, and there was a young lad on the school bus, who thought this was hysterically funny, but he soon realised it wasn’t, when my mother boarded the bus, and told him his fortune, [laughs] but it was... Oh, and they’d do things like tell me that a door was open, and because it had glass panels in, I was sensing the light through the glass, thinking the door was open, and of course it wasn’t, and sort of smashing into the glass, so I mean things like that were very, very difficult, in a sighted school.

How difficult was it, in those days to play with other children?

To play with other children?

Mm.

Very tough actually.  You would have thought that I had a contagious disease.  You could actually hear parents saying to their children, ‘No, you don’t want to be friends with her, because she will restrict you. You need friends of your own.  She’s not very mobile.  You don’t want to get lumbered with a disabled friend,’ and so that was quite a problem, and it was a problem, not only because of parental attitude, but, because of going away to residential school, you sort of had school friends, and you had home friends, and, you know, that was quite tough in a way, but I solved it in a very strange way by talking to the kids, and they’d say, ‘Oh yeah, well, what did you do at the weekend?’ and I’d say, ‘Well, I went to church.’  ‘Oh Yeah!  And what did you learn at church then?’  ‘Well, I, we had this story about the Good Samaritan,’ or whatever it was.  ‘Oh well, tell us about it then.’  And before I knew it, I had hordes of kids, sitting on the ground, in front of me, with me on my bike, telling them stories from the Bible; and to me, the Bible was a very living, alive thing, and I suppose I was being... prepared for my future life, as a Methodist preacher, but, you know, one didn’t think of that, obviously, but, whereas I’d got all this opposition from the children, suddenly they could talk to me, they could talk about Christian things, and, you know, this was, quite important.

Just go back a little bit, to when you left school: I was reading that you had a pretty low mental age, officially, and here you are, now here you are, you’re Dr Lin Berwick MBE, preacher, journalist, the list is endless [Lin laughs] but that day at 16, when you had no qualifications, what was the outlook like?

The outlook was very bleak. When... I left school at 16, before I went to school for the blind, when I left the school for physically-handicapped children, I had a mental age of nine; and me and mathematics don’t go to this day, and I think the reason for that is because, due to the blindness, I had great difficulty with looking at columns of figures, you know, and sort of getting things in the right order, but it has been through the school for the blind, I had this sense of self-belief, and I knew that, if I didn’t believe in myself, then no-one was going to believe in me: it had to start from within, and it also had to start from the sense of realising that I didn’t have to apologise for being in this world.  That’s the first step, and the second step is to say, ‘Right well OK now let’s see what we can do to make something, you know, of your life,’ and so, that’s what I did.  I love anything to do with getting alongside people, sharing in their pain and suffering, and, hopefully, showing a bit of compassion: and counselling is the ideal outlet for that.  A lot of people with disabilities think that they will make good counsellors, because they have that particular disability themselves.  Sadly, that is not the case, because they may have a great deal of hang-ups which they then put onto the client, and that wouldn’t be good, but I went to one of the country’s leading counselling organisations, and we had wonderful training in analytical psychology, and I trained in Rogerian and Jungian counselling, and helped to set up the Disability Now counselling service, from Scope, and I’ve run that line, single-handedly since 1986, and I get calls at three in the morning and all sorts of things.  People saying that they’re going to commit suicide, or whatever, or even, sometimes I’ve literally prayed over the telephone with someone, maybe someone who’s losing a brother or sister through Duchene’s disability, or something like that: muscular dystrophy, and helping them to come to terms with the loss of their brother or sister.  You know that when you do that kind of thing, it’s just, a wonderful privilege, and, you know, it’s almost 20 years that I’ve run that line, which is quite amazing really.

In a short nutshell now, bring us up to date where you are now.  If I could put, and we could never fit what you do on a business card, but if we could fit it into a paragraph: tell us where you are now.

Where I am?  [Laughs]

Mm.  Who you are, and what you do.

Well, President of the Lin Berwick Trust, first and foremost, which is a charity that I founded to build holiday accommodation for people with disabilities, their families and carers, and we’re just about to open our second holiday home: and that’s a tremendous privilege.  I’m a counsellor, lecturer, freelance journalist, broadcaster, homeopath: so although I’m a person with disability, I’m first and foremost a person.  

So the doctors were wrong then.

Yes, I’m an Honorary Doctorate, and I’ve been privileged enough to be given an MBE as well, and yes, the doctors were wrong: and I wish I could go back to that doctor, and say, ‘Look, your diagnosis was totally wrong: you put me on the scrapheap and I should never have been there, and but for my wonderful parents, I would have been there, and how many other people did you destroy by your attitude?’ and what I want to say to the people out there, who may be listening to this interview, is ‘Remember that your attitude towards a person with disability today might be their attitude towards you tomorrow; because you simply don’t know from minute to minute, how your life could suddenly change.’

That’s wonderful.  I was going to ask you one more thing.  Just about relationships, Lin, because you’re happily married,

Yes.

Sometimes people look at disabled people and say, ‘Ooh, you can’t, you know, you can’t have a relationship.’  Some people have been told, you know, ‘You never, you’re in a wheelchair, you can’t have a relationship,’ or ‘You’re blind, you can’t have a relationship,’ 

No.

Tell us how tough that is.

Well, first of all, I want to say that, just because you sit in a wheelchair, it doesn’t mean that you’re sexually dead.  You can think and feel, and have the same bodily needs and functions, as anybody else.  Obviously, when you have cerebral palsy, things like… intercourse is very difficult because legs are stiff and your body goes into spasm, so you have to have a very loving, understanding partner, who has to see the person first, and the problems second: and... when I met Ralph, I realised that he was a very special sort of a guy, whose attitude to my disability was, ‘Yes she’s disabled, but she needs a bit of help.’ He never took away my thinking process: he allows me to be a whole person.  He doesn’t speak for me: he doesn’t fall into the trap of things like taking my money, paying for goods in a shop, and expecting the person behind the counter to give him my change: and, if people speak at me, rather than to 
me, or speak to him, he turns round and says, ‘I don’t know; ask my wife.’  He’s always had an amazing attitude towards my disability, and when I realised how close we were getting: we went away to some friends for a weekend and I said, ‘OK, if you want to get to know me very well, and possibly spend the rest of your life with me, then I think you ought to do all the things that’s going to be necessary to cope with disability: and that’s warts and all, like toileting, and everything: dressing, helping me to bath: helping me to cope with, cleaning artificial eyes, and everything else, and he did all those bodily functions over a weekend, and then asked me to marry him, so he could never say that he didn’t know what handling someone with disability was going to be like.  Some people may have thought that was a strange thing for me to do, but I actually felt that that was perhaps the most loving thing that I could do: to be completely frank and honest with this person.  Now, sadly, Ralph developed Parkinson’s Disease in 1997, and that was probably the most devastating, horrendous blow I’ve ever had in my life, because, for the first six years of our marriage, we had a wonderful time, and he opened up my life in a way that I never dreamt possible. We went on Concorde, we went to Israel, Paris, Ireland, I’d started to get confident in flying on planes and so on, and then Ralph got struck down with Parkinson’s, and it’s progressive, and his mobility is beginning to fail now and there’s speech deterioration, and that’s pretty heart-breaking for me, ‘cos we were always chatting, and, doing things together, and I must admit, when that happened, I questioned where God was, and I also questioned how the hell we were going to cope, in terms of community care, and costing, and realising that community care, per se, isn’t working, and that without support of friends and neighbours, and basically, you know, people who will just be loving and understanding, and accept you, as you are, where you are, and realise that, you know, you have a public face and you have a private face, and sometimes the private face is very, very different from that of the public face. We are struggling, I am struggling with a lot of physical pain now, but I am still trying to make the very best of my life, and I want to leave this world, saying that, ‘Although often I was a burden on people I loved, I made a contribution, and at least people could say, ‘Well she tried while she was here,’ and that’s why the Lin Berwick Trust is so important to me.  My ambition is five properties: north, south, east, west, and one abroad, and I hope, that I am allowed to see that.
I’m just going to ask you that one question, one more time, ‘cos there won’t be any voice over in this Lin: can you just start the sentence by ‘I have set up the Lin Berwick Trust’ ‘cos it will, it will make it easier to get it into the video, hopefully if we’ve got the time.

Phil: [And obviously what it does: that it’s adapted holiday homes.

I’m sorry Phil.

Exactly yeah

Phil:  Sorry, and also that it’s adapted holiday homes.

Interviewer: Yeah.

Phil: We need to state it there.
Interviewer. So I’m just gonna ... If you say... whatever you say after it doesn’t matter, but if you say, ‘I set up the Lin Berwick Trust,’ and then tell us what

Yes.

My questions are all going to be cut out, so

Yeah.

I’m just to prompt you so: tell us about the Lin Berwick Trust.  What is the Lin Berwick Trust?
I set up the Lin Berwick Trust out of my own frustration of dealing with disability and staying in the most inadequate accommodation, and rather than just moan about it, I decided I wanted to do something about it, and so I went to my solicitors, on the basis of forming a trust fund, after I’d died, to adapt hotel bedrooms, and he had known me since I was 14, and he said, ‘Come off it, Berwick, I can set up a trust, but why don’t you do it in your lifetime, when you can use your multiple disability to good effect and oversee the work?’ so I got a team of friends together, each with their own, individual expertise, and we founded the Lin Berwick Trust on 18 August 1989.  We now have two purpose-built, wonderful holiday cottages; one in Norfolk, one in Scotland, with more coming, and my ambition is that I will build at least five before I die.

This film is going to be seen for ever more.  If you were passing on with, for example, myself, I’m father to an eleven-year-old kid with disabilities: if you were going to give the disabled people of the future, a little nugget of your wisdom, what would it be?
I think, it would be what I said earlier, which was, ‘Firstly, don’t feel you have to apologise for being in this world, or being you.  You are unique, and you have every right to take your place in the world: and strive to do your very, very best,’ and I have a philosophy in my own life, which is I try to live each day as though it were my last: not because I want to be morbid, but I want to pack in as much as I possibly can: I don’t want to sit in a corner, and become a feeding and toileting machine: I want to be valued, and make a right contribution, in the world that I live in.

Lin, that’s fantastic.
[Laughs]

OK?  I’ll just ask you a little bit about, obviously things have moved on dramatically, over the last, ooh, 30 or 40 years or so: what kind of operations did you have to undergo, when you were younger?

Well, my very first experience of surgery was hamstring transplants on both my legs, at the age of 11: three trips to the operating theatre for that operation.  They did, first of all they did my right leg, and two weeks later, they did the left leg, and then back down to the operating theatre for anaesthetic, to manipulate the legs under anaesthetic because it was so painful.  Really nasty anaesthetics, that made you very sick, and very ill, and 11 weeks and four days in hospital; six months in plaster, from toes to thighs, and sleeping with your legs in the shape of a figure V, with a plank of wood between them, for six months.  You know, horrendously painful: nightmare; very little, pain control, only pethadene and morphine at the time of the operation.  Then, that was 1962: then 1965 I became blind, and I had examinations under anaesthetic.  Then, 1976, I lost my first eye, and I had that removed.  1978, the second eye removed, and then ... 1978 also, I had a ‘bilateral lumbar sympathectomy’, [phon] to improve the circulation in my legs and, to do that, they had to go very deeply into my back, removing my intestines, lower bowel, cutting the sympathetic nerve chain round my heart, and then putting the bowel and the lower intestine back, and back pain was horrendous, and I was on the critical list for... eight days, and I had a near-death experience there, which was quite amazing: and then I ... 1995, I had the eye socket implant, come through the wall of the eye socket, and so, they weren’t sure, if that was cancer of the eye socket, and fortunately, it proved not to be, but I had three skin grafts.  Yeah, very unpleasant stuff, and I daresay, before the end of my life, there’ll be an awful lot more surgery.  It’s a fact of life, when you deal with this level of disability, sadly: and that walk to the operating theatre is the most loneliest walk in the world.  You know, I don’t think one can ever forget that feeling.

You said that’s where you had your [someone coughs] near-death experience; was that something that changed your life as well; from then onwards?

I’ve always been a very spiritual person, but, certainly, the near-death experience was quite amazing, and I think it has influenced me.  What actually happened was that I was undergoing the surgery for my back, and I had this sense of being lifted off the bed, going through the wall, down a corridor, to a bright light at the end, and I could see this bright light, and bear in mind I’m now totally blind, and I heard these female voices, which said, ‘You’re coming to us,’ and then a voice, which was very distinctly male, which said, ‘Yes, you are coming: but not yet.  I have special work for you to do,’ and then I had a sense of going back into the room where I was, looking down onto the bed, which was empty, seeing my mother, my father, doctors, nurses: I was looking down on the scene, and my mother was crying, saying, ‘She’s dying,’ and then I had a sense of being sucked back into my body, which I, where I didn’t want to go: I didn’t want to go there, at all.  I was free, for the first time in my life, and if that meant dying, well, so be it, and I was aware of going back into my body, and being aware of the terrible pain, and being violently sick, and they were trying to shove tubes back down into my stomach, and I was saying [laughing] ‘Don’t you dare put those tubes back down,’ and coming round to, you know, pain like you wouldn’t believe, where I’d had all these intestines taken out and put back, and so on, and... when, in 1981, so that’s only three years later, I had the call to preach: it was just a normal service on a Sunday, and I was sitting in the pew, and I felt a hand on my left shoulder, and I turned round like that and said, ‘Yes, who’s there?  Who wants to talk to me?’ and a voice that was distinctly male and echoing, said, ‘You have got to get off that pew, and you have got to go to the front of the church, and witness for me,’ and I had no doubt at all that it was God telling me what I had to do, and I said, ‘You’ve gotta be joking, Lord!  You don’t want people like me, with a wheelchair, Braille books, etc,’ and, but I felt wonderfully calm, and I thought, ‘I’m not gonna to share this with anyone until I assimilate it myself,’ so I kept it to myself for three weeks, and this feeling of knowing that I had to preach, and that conviction just wouldn’t go away, and I went to my Minister, and he said, ‘Yes Lin, I hear what you say, but aren’t you already doing God’s work with all the voluntary work that you do, in running the clubs for disabled people, and, taking people on holiday, and all that kind of thing?’ and he said, ‘Go away and think about it for another month, and then come and see me;’ so I did that and then I went to him and I said, ‘I feel compelled to preach, even though I know it’s going to be very difficult to do the studies.’   There was no books in Braille, and he said, ‘Well OK we’d better start the process, and give you a Note to Preach,’ and the attitude from the church was very bad.  I mean, the local preacher’s secretary said, ‘I think we’re gonna to have a few problems,’ and I said, ‘Yes, I’m sure you are.’  ‘Firstly, I don’t know how you’ll cope with the academic study,’ so I said, ‘Well, I’ve got ‘O’ levels, I’ve got the equivalent of a degree in Psychology, I don’t think there’s going to be any problem.’  ‘Ah!’  Then, ‘I don’t know how you’ll cope with the public speaking.’  ‘Well, I’ve done over 300 radio broadcasts, and television: I don’t think you’ll have a problem,’ and he said, ‘Well then we don’t know how you’ll cope with the physical logistics of the building,’ and I said, ‘Now you do have a problem, and I’d be the first to admit that,’ but... worshipping is not just about sitting in a pew, and singing hymns: worshipping is all about being fully included, whether you have disability or not, and the trouble is that the church is still suffering from seeing people with disabilities as objects of pity, that they can be prayed over, and I have a little saying, which is, ‘Why did God allow people to be born with disabilities?  Answer: to give the able-bodied something to pray for.’

Tell us, two more things: first of all, you appeared on a famous television show.  

[Talking together]  [Laughing] Yes.

Tell us about it: which one was it, ‘cos I want you to put it into your own words: which one was it, and how did that come about?

Well, it was 1977, and it was This is Your Life, at the time when it was done by the best presenter of all, Eamonn Andrews, and I was totally conned, because I thought I was taking part in a PR exercise between England and Australia, and we were taking part in a Christmas party at the bank, and the idea was that I was going to make a call to the head office in Sydney to wish all our colleagues at Sydney office a Happy Christmas, England to Down Under, but instead of that, I got Eamonn with his big red book, and all the surprises that that afforded: and he said, I mean, when I was picked up at the bank and whisked off to the TV studio, it… I felt as sick as a dog actually, and, he said, ‘Don’t worry Lin, it won’t be seen by many people,’ and, after the programme went out, he said, [Laughing] ‘By the way, it will be seen by 30 million,’ and that was when This is Your Life was at its heyday, and a top programme, and I thought that was just amazing, [laughing] ‘cos I was only 27 then: and I have achieved so much more since, and, I was given the honour of This is Your Life, because of all the voluntary work that I’d been involved in.

And you were honoured by the Queen.  What did you get?

I was honoured in... 2003 with an MBE, and it was a wonderful day at the Palace, when I went there six months later, after the announcement, to receive the MBE from His Royal Highness, Prince Charles, and, I can tell you, it’s the only disability toilet that I’ve ever been in that’s carpeted, [laughs] but it was real… it was a wonderful, wonderful day, and I felt that I was receiving it, obviously, on behalf of all my team of the Lin Berwick Trust, but, I was receiving it on behalf of people with disabilities in general, who can, you can then say, ‘You can take your place alongside anyone else.’

And, it’s all in the book as well.  You’ve actually done, you’ve packed a lot in an autobiography.

Yes, I mean the thing about the MBE and so on isn’t in the book, I’ve written two books now, both out of print, but they are available from the British Library, the manuscript section; one is called Undefeated, and the other is called Inner Vision, and that’s looking at disability from a Christian perspective.

And just finally, with work: just tell us a little bit about, obviously before

I’m sorry?

When you first started work, tell us how, in those days, it was difficult for you to get work as a, for a disabled person, or, a blind person to get work?

Well, let me put it like this: I had my training as a telephonist, and I was trained on a particular type of switchboard, and the Department of Employment representative was always ringing me up, saying, ‘I think I’ve found a job for you on a certain switchboard,’ and I’d say, ‘No, I can’t operate that.’  In the end, I got someone to look through all the papers, and I found my own job, and I rang up this man at the bank, and he said, ‘Well, you might as well come for an interview.’  So my mother took me along, and it was quite difficult, and he wanted me to bring some of my equipment, so I could show him how I would operate the switchboard, and so on. I took Braille books and a Braille shorthand writer, and that sort of thing, and we were struggling with all the equipment, and me, through the revolving doors at the bank, and I got to his office and he said, ‘Oh blimey!  I didn’t realise you were this disabled, but now you’re here, you might as well sit down anyway,’ and I thought, ‘Well, this is a great start,’ and he proceeded to ask my mother every single question about my training, and I was going red in the face, and she was kicking me under the table, telling me to keep quiet, ‘cos she knew that I was about to explode, and in the end, she got a bit fed up and said, ‘Look, I didn’t train as a telephonist: why don’t you ask my daughter?’ and he turned round and he said, ‘I’m very sorry, but I thought, being spastic, you would have had a speech impediment,’ and I said, ‘Well sir, I’d hardly be applying for the post of senior telephonist if I couldn’t speak,’ and he put his hands on his head and he said, ‘Oh bloody hell!  Let’s begin this interview all over again, shall we?’ and to his enormous credit, that’s exactly what he did, and at the end of the interview, he took my mother around the building and showed her the difficulties with steps and lifts, and, all that kind of thing, and, he said, ‘Well, I don’t know how you’ll fit in here, girl,’ he said, ‘it’s going to be really difficult,’ and I said, ‘Well, I tell you what: let me strike a bargain,’ and he said, ‘What’s that?’  I said, ‘I’ll work here for a month with no pay.  If you’re happy with what you get: employ me, if you’re not, I will have had some work experience,’ and the next day, he rang me up and he said, ‘Do you know, I’m going to give you a chance, girl.  You’ve got guts,’ so I said, ‘OK, well give me all the list of telephone numbers that you use, all the names of the people that work in the bank, and all the names of the departments where they work.’  We had 250 staff, and in the three weeks, I was going on holiday, and then they were adapting the switchboard for a blind person to use it, and in those three weeks, I had mastered all the names of the people, what departments they worked in, what the names of the departments were, and all the foreign phone numbers, that they regularly used around the world, so that, within three days, I took that job over as though I just mastered it, and I worked and worked and worked, to get it all off pat-fashion.  I knew nothing about banking and its terminology but, within a very short space of time, I was training telephonists, and in the thirteen and a half years that I worked there, they worked out that I’d answered one and a half million phone calls, and trained 60 people to be switchboard operators; so I don’t think that’s bad.

[Laughs]  That’s excellent.  That’s excellent.   Is there anything else, Phil?

Phil: Well, contrasting attitudes; distance travelled words to yourself when young: if you could convey those words to that…
Travel, did you say?

Phil: Well, in context of, you know, coming as it were [break in recording.]

Are you running?

Yeah.  If you could just sum up, if we go back to kind of, the late fifties, and early sixties, and here we are in... we’re in 2005 now: how would say that everything has changed really, in terms of accessibility, but attitudes as well?  How far have we come, how far do we have to go?

I think we’ve still got a long way to go but what has changed is that people, by and large, are not now regarded as objects of pity.  I mean, I hate things like ‘Children in Need’, because they use the most emotive issues: and they’re poor little children, who need a lot of help, and yes, there are poor children, I’m not denigrating that in any way, but we want to err on the positive here, and not the negative.  Charities were very guilty, in the early days, when they had these models on the pavements of people in, with leg irons on, and guide dogs with a blind person in a harness.  You know, figures, which sort of put the disability in a very negative light.  Thankfully, all those things have gone, but, whilst you still have the assumption that every person with a disability, will live on benefit, and not want to take their place as an equal member of Society, then things will never really change.  Whilst you have the demarcation between the haves and the have-nots and whilst people are having to fund very, very expensive disability equipment, largely on their own, if they’re trying to work, and, when they’re in the community, there is a level of care to support their bodily functions, but as for a social life, then forget it: until you get the infrastructure of disability right, so that... leisure, transport, care facilities, etc, can be integrated, and people can have equal rights, and equal opportunities, then there will always be a dividing line between able-bodied members of society and people with disabilities, and that’s what we’ve got to work to create change for: because I think, you know, that’s going to be so important: and it becomes much, much more of a human rights issue, than… anything at all.

How far have we come?  How did you have to get to work, for example?  I mean, I suppose in the very early days, you wouldn’t be able to get a bus, or you

No,

couldn’t get around.

in the first few weeks, I went to work by taxi under assisted transport from Access to Work, for Manpower Services.  Then, my father gave up his work in the building trade, and took a job as a bank messenger, in the bank close to mine in the City, so that he could drive me to work, and drive me home at night, so my parents have been fully supportive, right the way through, even changing their own careers to fit mine.  

I’m happy, Phil, unless there’s anything else you really want

Phil: Unless you wanted to reflect on just the scale of your own efforts, you know, to?

I would say I’ve got huge determination.  I have a goal in my life and I want to reach it.  It all comes back to this self-belief.  I don’t want people with disabilities to be put down.  I want them to be valued as an equal human being, and that means payments for what they do, that means job opportunities, that means a social life.  I mean one of my greatest loves is going to theatre and classical music concerts.  I love nothing more than to just relax in that way, and enjoy music and theatre, and the arts in general: and just, I like going to restaurants, and, eating good food, and appreciating good wine, and a good brandy, so I would say I’m quite a [laughing] normal person, and hopefully have become an all-round, socially acceptable human being.

And MBE stands for?

My Bloody Efforts, I hope.  [laughs]

[Laughs]  That’s cool.  I think, on that note, I think, unless, [Break in recording?  Lin laughs] at the moment, so if you just talk to me normally, as you normally would

Yes sure.  

What was I going to tell, what was I going to say?

I hope that wasn’t too boring?

Absolutely, not, it was fascinating.  I could keep talking all day, and I could keep probing away, but I know that at some point we’re going to have sit down and have to look at all the... We’ve hit all of the nails on the head there, I think…
And are the officials of Scope going to be looking at all the footage, and saying what they like, and what they don’t like?
Phil: I don’t think there’s anything like, you know, a sort of central committee, if you see what I mean, [someone laughs] in Russian terms.  No, I mean, it doesn’t

But who, at the end of the day, has the final say of what they leave in, and what they leave out?

Sure.  Well, people involved in the project really.  You know, it wouldn’t, I’m not aware of any kind of, you know... greater authority that we have to report to other than the people who work on the project.

[Laughing]  Well, I tell you what: you’ve got material here that you could use in other programmes.

We’ve got, you know, we’ve got enough for a whole series, haven’t we?  

Phil:  Mm.  Have you got a copy of the This is Your Life programme at all, Lin, that we could use?

I have, but because we had to take all this unit down, I’m not quite sure where it is, and then you would have enormous copyright issues with This is Your Life.  I mean, I’ve got a studio copy, which is amazing, but when they wanted to use a clip of it on Lin and Ralph: a Love Story, [someone coughs] it was something like a thousand pounds a minute, 

Phil: Gosh

That’s crazy that is
so if I was you, I’d forget that one.  [Laughs]

Phil:  I think you did a thing, a video for the Council for Health and Healing?  Are they called The Healing Ministry, or?  

Yes.

What’s the situation with that one really?

Dr Denis Duncan could let you have a copy of that. 

Denis Duncan: yeah. Yeah.

I can give you his phone number.  You’ve been doing your homework on me, haven’t you?

Oh, there’s nothing he doesn’t know about you.  [All laugh.]  

Where d’you get all this from?

Phil: From the book actually.  The fact that you, from the, I think it was in the beginning of Undefeated, there was a reference to that part

Oh right.

Would you have…
[End of recording.]
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