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Side one, with Alan. OK.
So I had to point out that Grant had to make the decision, about these children. They were going to adopt them, not me: but they wanted my opinion.  I was reluctant to give it, really, but, as we looked through it, I kind of read between the lines, and I said, ‘Now what you need to do is, go in and see the children, and look out for A, B, C, and talk to the foster mum, and ask her A, B and C,’ and I don’t think they would have done that without having spoken to me first, so they went at the weekend, and they came back to me and told me what they had found, etc., and I said, ‘Well, these kids deserve a mum and dad, you know, and I don’t see why you can’t be their mum and dad, but you need to think about it.  Are you going to be parents, or are you going to be carers?  Because it seems to me that they are in need of care, more than parents: so just go away and think about that; that, you know, I’d love to be their grandfather, you know, but they were kids.’ So they went away, and had the social worker come back to them, because they wanted to ask more questions, and Helen said to the social worker, ‘Why have we been offered two disabled children, when we don’t have any experience,  when we didn’t know anything about disabled children?’ And the social worker said ‘Well, we thought that, because of granddad, Grant would know all about disability, and he’d be able to cope with them’, which is stupid.  So when Grant told me this I said, ‘Please arrange for me to meet the social worker.’ [Whispers] ‘No dad, no. It would be too embarrassing.’ So that they haven’t adopted.  That experience really put them off, and that’s tragic really, because they would have made really good parents: they would.  So, that’s all because I have cerebral palsy.  It’s not on, is it?  The social workers should know better.

So were they not offered any other children?

No, they were offered another disabled child, and the child looked really well on paper, but I said, ‘Go and visit and talk to the foster mother,’ so they did on my advice, and they went… they got lost actually, and they arrived at this home, at meal time, and they saw this boy, it was…They saw this boy eat his meal, and then vomit it back all over the table, and the foster mother said, ‘He does that every day.’ And my son, he couldn’t cope with that, so yes, they didn’t get that.
And did you ever meet the social worker?

Yes. [They laugh].  He had that pleasure to come.

[laughs]  OK, so your other…

My daughter, Marcia, had five kids. Five of the most adorable kids you could ever meet: absolutely wonderful grandkids. I wish I had had my grandkids first, [interviewer laughs] because they’re far better than our own kids.  Yeah.  Less demanding, less of a responsibility.  
Yeah, yeah.
Just real good fun.

Mm.  And you get on with them?

I get on with them?  Yeah.  They think I’m wonderful.  We have a Hyram; he got my name in the middle, Hyram Alan Counsell, and Hyram was five, a week on Monday, and Hyram is very fond of Butlins, and Katherine and I, along with some other friends, are going to a special week at Butlins for older people.  It’s called ‘Yours Live’ [??] and your, all the old pop stars from my young days will be appearing, [interviewer laughs: Alan inaudible]. And I met Hyram on Saturday, at his birthday, well, Monday, so I said to Hyram, ‘I’m going to Butlins in a few weeks.’  [whispered] ‘Oh Granddad, Granddad, can I come? Are you taking me?’ And ‘Sorry Hyram, no, it’s all for older people.’  ‘But Granddad, I’ll be older on Monday.’  [Both laugh]
Aww.  
That was really cute. 
Facilitator: How do you spell it?
H-y-ram
Just to explain, do they all live quite near here?
Sorry, I didn’t get that.

Facilitator: Do they live near here?
No, they live in Kettering, which is about an hour and a quarter away from here, depending on how heavy my right foot is.

[laughs] Yes, and what about Emma?

Emma is a teacher, and she teaches in a first school.  She teaches nine- to ten-year- olds.

Ah ha.  Is that around here?

Milton Keynes.  
Oh.

I go in and mingle with her class now and again, and I do work for Emma on disability projects: and I love it, I love it.  She’s got a really nice class, and they really respond to her, you show, she’s really dedicated.

And has she got any children?

Oh no, she’s not married.  She’s looking for a husband.  Well, I’m looking for a husband for her, and he said, she said ‘I have a poor choice.’
[laughs] That can’t be true.

Well, according to her, according to her, it is.

[laughs]  Yes. Can we talk a little bit about what kind of experiences you had when you were working for the Spastics Society and for Action for the Crippled Child?
Well, yeah, we, I have lots and lots of fond memories of working with Miss Morgan, before I became a teacher at Meldreth Manor  I don’t know how, but we always ended up in tears, through laughing, and all kinds of things happened.  For example, we went on an assessment course to Boughton-on-the-Water, and there’s a railway station at Boughton-on-the-Water, and you know how efficient the Spastics Society, really efficient. So Margaret Morgan and I met this group of students, about 20 of them I think, we met them at a station in London, I forget which one, and we all had reserved seats on British Rail, or whoever it was at that time, and we got on the train, found our reserved seats, but then discovered that this efficient society had only booked seats for the students. Margaret Morgan and I didn’t have a seat, so either Margaret or I had the bright idea that it was silly to stand, when we had wheelchairs in the guard’s van, so we left our little darlings, on the trip, and we went to sit on these wheelchairs in the guard’s van.  Neither of us had been to Boughton-on-the-Water before, ever, so, when the train stopped, one of us would get up, out the wheelchair, and go and check on the students, and check where we were actually, because we had no idea where we were: so, this time the train stopped, Margaret got up, went down to see the kids and while she was gone, the door of the guard’s van or whatever, a great big door, a whole side of the van, opened, and this little head popped up and kind of grunted: and I could see that we weren’t at a station. There was no platform there, so I just… remained in the wheelchair and there was all this clatter going on outside, and it was dark as well, and suddenly, this man appeared in the guard’s van and began to push me down this ramp, me in the wheelchair: and I’m protesting and he said, ‘You’re all right, you’re here.  You’ll be all right; relax.’  I didn’t want to be pushed in a wheelchair, and when we got to the platform we were at Boughton-on-the-Water.  Well, Margaret Morgan just [other two people laugh] collapsed, and I said, ‘Why didn’t you come back and tell me we were here?’  And she said, ‘I don’t need to now, do I?’  [They laugh].  So, we got out at the station, onto a coach from, Moreton-in-the-Marsh to Boughton-on-the-Water, and we stayed at the Holiday Fellowship Hostel,

In Boughton-on-

in Boughton-on-the-Water, and we got there and they’d put all the lights on in the house, and all the lights on in the car park and, you know, people came out to meet us and to make us welcome etc, etc., and it was hustle and bustle, and our students were getting out the coach and we were waiting to get on to help those who needed help,  and suddenly, this person gets out of the coach, and fell at our feet, in an epileptic fit, and I looked at Margaret and I said, ‘No-one told me we had anyone with epilepsy,’ thinking that they’d travelled unsupervised really from London, to Moreton-in-the-Marsh, and Margaret said, ‘I didn’t know we had anyone with epilepsy,’ and  obviously we couldn’t leave them there, we had to deal with them, and it wasn’t one of our students: it was the gardener from the house, [laughs] and he’d come to help!  
Oh!

And so we laughed.  [laughs]  All kinds of funny things happened to us.  In Birmingham… [Laughs]. Oh, an assessment course in Birmingham, and each day everyone travelled together in a group. We used to congregate in London, and everybody, you know, we shipped out at once, but on the Birmingham course, we had people going to London, people going there and people going there.  However, I had a mini van: 12 students, to get from Selly Oak to Birmingham New Street, to get this train to London, and I thought we had plenty of time but, with roadworks, etc, we were quite late arriving at the railway station.  I was on my own with 12 students and a driver, of course.  We got to New Street and it was time, really time for the train to go, and, you know, some of these students were rather slow-moving, and they all had luggage, so I ran to the platform, got the guard… and I’m going back, way back, in the time of steam trains: not diesel, it was all steam, and I explained to the guard and the guard said, ‘Well, you get your people on this train, as quick as you can, then tell me, and we’ll go.  We’ll wait for you, but be quick,’ [interviewer laughs] and these students really struggled to carry their luggage and get on the train, so I said, ‘Look, drop your luggage here and I’ll put your luggage on. Get yourself on and I’ll pass the luggage to you, and I had to help some of them on the train anyway, and the driver was really helpful, but he had to go because he was parked illegally. On me own with all this luggage, so we get the bodies on the train, and I start throwing the luggage on, you see, and then I said, to the guard, ‘Right, they’re all on.’ ‘Right’, he said, ‘we’re going, 'and a steam train pulls out very slowly at first, you see, so I’m waving, waving to these students… there’s one more bag!  I said, ‘Oh golly!’  So I picked the bag up and ran down this train shouting, ‘Open your window, quick! Open your window!’ and I heaved it through the window, and, as I let go, this woman said, ‘What are you doing?  That’s my case!’  And it wasn’t one of ours; this woman on the platform.  [They laugh.]  Well, I was absolutely horrified. I didn’t know what to do. I didn’t what to do. I was horrified.  And because I had really exerted myself, getting students on the train, getting bags on the train, running with this bag, I was exhausted, and when I’m exhausted I shake a lot more, my speech is worse, so this woman obviously thought I was a madman, [other two laugh] and backed away from me, and I’m following her trying to explain, and there were people on the platform, and every time we passed somebody she said, [other two laugh] ‘He threw my case on that train.  He threw my case on that train!’  And I’m trying to explain, and the police came, the railway police, and took me away, and, oh, it was terrible, terrible!  [Interviewer laughs]   So, I explained what
Oh.

what had happened, and they had to ring wherever I’d come from in Selly Oak, and then they must have realised that I was quite genuine, that I wasn’t mad or anything else, so they said to this woman, ‘How come your case was where it was, and you weren’t near it?’ ‘Oh’, she said, ‘I just left it, and I, and we’d gone for cup of coffee, when he ran off with it,’ and this copper said, ‘Well, we are quite sure that what this man is saying is true: it’s a mistake.’  He said, ‘Where are you going?’ to this woman.  She said, ‘Well, I’m going to Scotland,’ somewhere in Scotland, and this copper said, ‘Well, I think you’d better go via London and collect your case first,’ and that was it, and so, I was let go, and it wasn’t funny: [interviewer laughs] not funny at all, and I can’t remember why, but I went from this train station, to the bus station, to get a bus, from Birmingham to Leicester.  I remember I was going there, I can’t remember why, so, I sat on this bus, waiting for it to go for quite some time, and I began to relax, after this ordeal, and suddenly, it all became very funny, very humorous, like a comedy film, and I began to laugh, and could not stop [interviewer laughs] laughing, and the conductor came through for my fare and I couldn’t tell him where I was going, because I was laughing, and so he said, ‘What you laughing at?’ ‘What is funny?’  So I said, ‘Well, I’ll tell you what just happened to me,’ and, and that was really hard, I couldn’t stop laughing: [interviewer laughs] so I told him what had happened anyway, I said, and the whole bus was in an uproar.  [laughs] And I never did pay my bus fare, he said, ‘No, you’re not paying,’ he said. ‘I’ve never laughed as much in my life!’  [They laugh]  But it wasn’t funny at the time.

No, gosh, If that had happened today, you’d be…
If that happened today, oh, I think I’d die!  
[Laughs] Yes.

Miss Morgan used to, Margaret Morgan used to work for Lucas in Birmingham, I think. 

For what?

She …Lucas, a company called Lucas. A really big company.  She was their personnel officer before she joined The Spastics Society, so she had many contacts with this company called Lucas, and they employed many people with cerebral palsy, through Miss, Margaret Morgan.  Wonderful set-up.
[background noise]  When you were going round with all these people, what kind of places did you go? 

What, you mean the assessment courses, where did we go?

No, when you were working for Action for the Crippled Child 
Oh right.  We went to different residential homes, and treatment centres, and day centres.

Yeah: so how did you acquire that knowledge? Or where?
I saw the job advertised in the national newspaper, and, I think, out of desperation, because I was fed up of not having a job, I wrote to them, and obviously my letter impressed, so they invited me to interview, and that’s it.  I got the job.
But how…

Obviously I’m very hard to compete with!  
Undoubtedly. Mm. And…

And then, and then, I spent about six weeks, in training. They gave me all the knowledge I needed in that six weeks: but living away from home for the first time, that was an education.  
Was it?

For example, one time I ordered a taxi, and it never came, and somebody else rang up for me and said, ‘He ordered a taxi and it hasn’t turned up,’ and this woman said, ‘Oh, when did he order it?’  So, you know, I said, ‘Half an hour ago,’ and she said, ‘Well, somebody did ring up for a taxi, but I thought he was drunk, so I didn’t send one,’ and that was early in the morning, about nine o’clock, so that kind of, hit me, you know.

Yes.

And things like that.  Yeah, I used to go to places for the first time, and people would say, ‘Are you’re from head office?’ and things like that, because they were not used to a person like me, 
No.

having that role: but I showed them!  

I bet you did.

I’m as good as them, if not better.

Yes.  Did you ever encounter...

Did I?

Did you ever encounter real aggression?

Yeah, yeah, I think we did, all the time.  In my case, and then, what, Katherine and I were saying this week actually.  Many people… I call it jealousy.  They’ve seen me getting on with life, and enjoying life, and being successful, and they struggle, and they, I think they think, ‘If he can do it, then why can’t I?’ and, but sometimes they become very nasty.  I think it’s jealousy.  That’s their problem, not mine.

Yeah, absolutely. [Creaking sound] Do you think attitudes have changed, or…

Do I think things have changed…

… over the years towards people like you?

I think they have changed a great deal, but I think we still have a long way to go.  The medical profession which have changed considerably, on the surface, and they do confront a lot more, but I’m not sure that underneath, they’re still the same, that, if they can’t cure it, they don’t really want to know.  
No. What…

I think employers, and I work a great deal now with employers, I think employers have changed, because of the Disability Discrimination Act, but sometimes I wonder if there is a little bit of resentment, because they’ve had to change,

Oh yeah, I’m sure.

and …

[End of Tape 6 Side A]
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So I … are you ready?

Yeah.

So I was saying, that I feel that… people don’t like having to make reasonable adjustments:

No.

and they do work.  I think people resent it, and then again, people will say, ‘Why should she have a chair like that, when I have this chair?’ Things like that, you know.  So I think we are… in a transition period: but things are getting better, but I think, in general terms, people have not accommodated the change as well as they should, and that will come with time.

Mm. Have you noticed disabled people in the street?

Right.  What a tremendous difference.  The people I worked with in the ‘Sub-Normality Hospital’ are now out in the community.  A much better quality of life, I think. 
Yes.

Much better, and much more regularly accepted, in shops and clubs and cafes and places like that, so yeah, that’s much, much better: but in terms of employment, I think we have a ways to go. 
Yes.

We’ve made a lot of progress: we still have a lot more to make.

So, in terms of your own work…

My own work…

…what, in general, for the last…
We haven’t talked about my work today yet, have we?  
No.

Maybe we’ll leave that ’til next time.  
Yes, next time.

That’s an eye-opener.

So you carried on being a teacher?

I taught until 1990, 
Did you?

and then I had to retire: which is… another story, actually, I mean, I worked, for 12 years, without having a day away from work.  [creaking noise.] I ran towards the end of my teaching career, I ran a Continuing Education Department.  I was stationed in one school, and I took pupils from all kinds of schools, who wanted to continue their education, but didn’t fit into… a mainstream course.  [voice in background]  Does that make sense?

Mmmm.

So my Continuing Education Unit was for individual education programmes for people who couldn’t take CSE, GCSE or these traditional things, they came to me and I worked out a programme for them.  Now, 12 years, not a day off.  In February, I felt… ill: I, well I can’t tell you how I felt.  Went to see my doctor, and he said, ‘You must take time off work,’ and, not knowing what would happen, he said I was exhausted: I needed to take time off, so I took time off: and that time became four months, and I’ve never been away from work that long, ever in my life, and I think at the end of four months they said, ‘You must think about never, going back to teaching because you’ve had it, you’re absolutely exhausted, in every way, you need time to recover.’  Well, that was really hard to take: but I had to accept that I would never go back to teaching, and I began to think why I worked for 12 years without having a day off, you know.  I would push myself, but still do, and the, I’d got the holiday habit to get out off, so, I decided the doctor was right, and I couldn’t go back, and so I went into school to tell Trevor, Trevor Jeavons, who was the head of the school I worked at, that I wouldn’t be coming back; I had to retire: and he absolutely shook me, I couldn’t believe what he said.  He said, ‘Well, if you’re not coming back, I can’t go on without you.  I, too, will have to retire,’ and I realised how much I’d been doing that wasn’t really my job, and I wondered why I had done that.  
Mm.

And looking back, you know, I felt at that time I had to prove myself, [voice in background] because of certain personalities in the school, and I wish I had of seen it before: maybe I wouldn’t have needed to retire: but you don’t think, do you?  You just carry on with life.  So…

Well that’s… yes.

So there lies another story.  Right, so, at the end of nine months, and this is a good one, this is a good one, at the end of nine months, I decided that maybe I could become a trainer, in disability issues, and at that time there was a government scheme, called ‘Enterprise Allowance’, whereby you could claim an allowance, of £40 a week, for one year, to start up your own business, so I went to apply for this Enterprise Allowance at the local Job Centre, and I had to see a Disablement Resettlement Officer.  What a revelation!  [interviewer laughs]  I had to give her my business card, and she said, ‘You’re being totally unrealistic.  How could you do this work?  You have a speech impediment.’  D’you know, I didn’t know that until she told me.  

I bet you didn’t!

Here am I, I was about, what, about 50 years of age, and I didn’t know I had a speech impediment, and she said I was a very sarcastic individual, and that there was no way I would get Enterprise Allowance: so I left this woman, feeling very down, and as I came out, another woman in the Job Centre, and I remember her name was ‘Smythe’; I’ve forgotten her first name, but this woman was called ‘Smythe’, and she called me over, and she said, ‘Mr Counsell, I hope you don’t mind, but I overheard your conversation in there, and I am appalled, I’m absolutely appalled.  What are you going to do about it?’  I said, ‘Well, I am going to go home and think about it, and I am going to do something.’  She said, ‘Well, if you need any help, will you come back and have a word with me, and I’ll help you all I can,’ so that kind of gave me a bit of courage, you see, so I came home, and I thought, ‘I’m not going to give up because of that woman,’ so I wrote a letter to the manager of Disability Services, and their office was in Sheffield, and I wrote this letter, all about what I wanted to do, and how I had been treated at the Job Centre, and within a week, I got a letter back saying, ‘We have received your letter with interest: and we have set up an appointment for you to go and see… John, John somebody, at your local TEC – Training and Enterprise Council.  Would you ring this number, and make an appointment to see this John?’  I’ve forgotten his second name.  So off I went, to the TEC, and met this John who said, [voice in background] ‘You write a good letter.’  He said, ‘How would you like a day’s work, every week for one year?’ I couldn’t believe it, when he said that.  ‘Now let me tell you,’ he said, ‘you have got the Enterprise Allowance.  There’s no argument about that: you’re going to sign up for that today.  You’ve got Enterprise Allowance, and we are offering you at least a day’s work a week for one year,’ and that’s how it all began: so this one day a week, I began, and I got such remarkable feedback; I didn’t know I was so good: that I got more than a day a week, you know, so the Employment Department had set this up and they got me going in business.  In my second year, oh, the most delightful course I ever did.  I had a phone call from a charity; I forget what charity it was, to do some Disability Equality Training for them, so I turned up for my first day’s work for this charity: I had 18 students. Well, not quite. I had 17 students, and the DRO [Disablement Resettlement Officer] who’d turned me down for Enterprise Allowance.  [interviewer laughs]  The DRO who educated me about my speech impediment.  [interviewer laughs]  Absolute delight.  [facilitator laughs] A pure delight, it was: and she struggled, absolutely struggled when she saw me.  Well, I just treated her like any other student, until the last half hour: [interviewer laughs] and then I said, to the whole group, and I said to the whole group, ‘I really want to know something. I am aware of my speech impediment.  I hope it hasn’t been a disadvantage to you today,’ and they all responded, and they all said, ‘Oh no, no, no, no.  Your speech impediment is an advantage really, because we have to concentrate, and listen hard, and that’s really made it better.’  I said, ‘Really? Really?’ looking at this woman: and I, and that kind of thing went on for a half an hour, so, it’s like me, putting my tongue out. [laughs] So after this course, I rang this man at TEC called John and said, ‘Guess what happened to me today.’  He said, ‘I don’t need to guess. I already know. You had Elsie Howard on the course,’ and I said, ‘Yeah, I did.’  I said, ‘Did you know she was going before I… you know, got here?’ and she said, he said, ‘We sacked her, because of what you said about her.  We had her investigated, and you were not the only one.  You’re the only one to tell us,’ he said, ‘so she lost her job with the… Job Centre because of your report, and I knew that she’d gone to work for the charity, and some time ago, this charity rang up the TEC and said, ‘We want someone to train us in disability,’ so this John had given the charity my name and he said, [door? creaking in distance] ‘When I put the phone down, I thought, oh! he’s going to get that woman on the course!’  So he knew what was happening. And that’s how my business began.  
Wow!

Yeah. ‘You have a speech impediment. How are you going to cope?’ I taught for about 30 years; how did she think I was going to cope? Stupid woman.  
[Laughs] They have no idea, absolutely no idea.
You can get courses all about disability equality and did I get equal with her!  [They laugh]  Wonderful stuff.

Thank you for that.  Well, we’ve done enough for today.

Yeah?

Yeah.

Yeah, well you’re coming again on Thursday, apparently, for the next one.

I’ll just check.  Thank you for that.
[End of Tape 6 Side B]
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