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I’ve got a photograph of me in a nice, brown coat, a little purple beret, with a yellow badge on.  Whether I actually remember wearing that beret, or whether it’s the photograph,

Right.

that brings the memory back, I don’t know.  

Right, well, it seems, I mean, from my recollection it always seems to me like, that, if you’ve got [background noise, like something’s being dropped] a pic, it’s on your memory,

[Talking together]  Yes.

so it’s like, it’s etched on your memory,

Yes.

and it’s like, if, you, if you’ve got a picture, and you’ve looked at it recently, 

Yes.

then you can recall it and: OK it was, quite a way back but like, things can start coming to flood back: do you, do you know what I mean?  [Rustling sound.]

I went to this little nursery school, near St Andrews,

[Talking together]  Right.

which is only, I’m hopeless on distances, about three hundred yards away, [rustling sound],

Right.

but I couldn’t walk that far so I used to go on my tricycle.  My mum would take me, but I’d be on my tricycle, and I couldn’t leave the tricycle at school,

No.

so, but we had a friend who lived across the road from the school and we used to, leave my tricycle in his garden.

Oh right!

[Laughs] and then, just crossed the road and, went into the school.

So that was handy then, wasn’t it?

Yes.

For that: and did you like, did you like school?

I think so, yes.  I can’t remember not liking it. I was able to do most things.  I, couldn’t do gym, and things like that, and I used to have to sit out on the side, 

Oh.

and I wasn’t happy,

[Talking together] ‘Cos you, did you want

‘cos I felt different…  

Mm.  So did you want to, did you want to join in, with the,

[Talking together]  Yes.

say be, say be part of, you’d be part of the crowd?

Yes.  I wasn’t allowed to go on school trips, but I still had to go to school the day they went on the trips.  I’m not sure why I wasn’t allowed, [rustling noise] maybe it was the teachers, they didn’t want the responsibility of me:

Mm.

I don’t know but I was upset: not because I couldn’t go on the trips, 

Right.

but I had to go to school that day,

Yes.

so everybody else, in my thinking as a child was having a day out:

Sure.

and I was just at school in another class.

So you had to do your academic 

[Talking together: laughing]  Yes.

work, instead of, instead of saying ‘Ooh you can have’, instead of the teacher saying, ‘OK, you don’t have to go, OK you can’t go, but you know, you can have the day off’ [talking together] kind of thing.

Yeah.  I still had to go, and then, for either one year, or two years, it was third year juniors, when I’d be about nine, every Wednesday, I’d go to school, for an hour,

Right.

then my mum would come and pick me up and we’d go onto the, into town on the bus, to Saul Street Clinic,

Right.

and I’d have speech therapy, for an hour,

Uh huh.

and then we’d get on another bus and go to a special school, where I had physiotherapy for an hour,

Right.

and, we’d no car in those days, and so when that was finished, we had to get two buses, one bus back into town and another out again to Ashton, 

Yes.

and I wasn’t allowed to come home; I had to go back to school,

Yes.

for another hour, and then come home from school, so I went to school, went to two clinics, back to school, and then home again.  [Laughs.]

It doesn’t seem fair though, that doesn’t, does it?  Well not to me it doesn’t.

It seemed a long day, but also quite enjoyable 

[Talking together]  Yes.

because I had my mum to myself.

Well that must have been lovely for you.

Yes.  There was only two of us at home, my sister’s, twenty-one months older, so my parents had a lot of time for both of us, and when I, my mum started work, when I was about eleven or twelve, so in my [sound of something dropping] junior school years, 

Right.

Mum was, always here:

Mm hm.

but on Wednesdays, I had Mum to myself, in between the speech therapy and physio, and that was good.

I bet it was.  Did you, did you like it, did you like going to, you know, to the speech therapists and [talking together] physio.

I didn’t mind; it didn’t hurt.

No.

Physio didn’t hurt.  That was quite good fun really, so I looked forward, although I was tired on Wednesday, 

[Talking together]  Yeah.

I looked forward to it, and the other, great thing about my childhood,

Right.

and it’s lasted all my life, I joined the Brownies, and I had great fun in Brownies, 

[Talking together]  Yeah, so I 

and I loved it, but, [sound of paper rustling] I was only a Brownie for two years.  In those days, you had to get a badge.  You were enrolled but you had to get, your Golden Bar badge, and part of that badge was skipping,

Yeah.

and I couldn’t skip so I couldn’t get the badge, and I was waiting for a year for an alternate test, but you couldn’t get any interest badges or proficiency badges until you got this,

Skipping

Golden Bar,

Right.

and so I never did anything in Brownies.

But did you enjoy, did you enjoy it?

Yes.  

And did it open any door; did it open any doors for you?

Well Brownies didn’t, but, when I was eleven I rejoined the Guides,

Right.

and, although we had other tests in Guides,

Uh hum.

some forward-thinking guiders found some alternatives, so I never looked back.

And what alternatives were they, if you can recall?

Well later on, when I was working for my First Class Badge, instead of swimming,

Yeah.

they allowed me to have my Firefighter’s Badge,

Oh that was

and things like that.  

So was it fun?  [Laughs.]

It was.

So what did you do? Have to hold a hose and

Well we had to go to the fire station for a series of lectures.

Ooh!

[Laughs.]  And there were a crowd of us going 

[Talking together]  Right.

so it was, great fun, but I couldn’t skip, I couldn’t swim,

Right.

but most things, I managed, some things I had help with: my needlewoman was very difficult to do.

Oh like, yeah, I can imagine. I mean we’ve all go our own ways of doing things, haven’t we?  

[Talking together] Yes, yes.

I mean we cut our cloth accordingly, and we always try to do it so that, like, OK we’ve got unorthodox ways of doing things,

Yes.

but we get there in the end, don’t we?

[Sound of pages rustling.]  Yes, yes, there are different strategies 

[Talking together]  That’s what, that’s what I mean.

of coping mechanisms and you just cope.  
Of course you do, you have, it’s a case of you have to.

Yes.  

Isn’t it?

The Guides taught me, the Guide movement taught me to think for myself:

Right.

to look after myself,

Yes.

and it’s given me a positive and an outlook on life, and forty years later, I was still in the Guiding movement, and I still enjoy all the contacts, and [talking together: inaudible] friends.
Oh right, did you, did you make a load of friends then?

Yes.

And you still, are you, do you still keep in contact?

Yes.  What, the group I’m with at the moment, 

Right.

I’ve only known in the last ten years,

Right.

but we go away together for, two or three days every year: we have a reunion,

Oh!

together.  [Laughs.]  

So I bet that’s fun: catching up with everybody,

Yes, yes.

and hearing all the news and 

Yes, yes.

So do you get invited to other, all the other things as well, apart from the reunions?

Yes, locally, I’m in the Trefoil Guild now, but we get invited to all the Brownie and Guide events. [talking together: inaudible.]

Can you explain what that is please?

The Trefoil Guild is open to anyone, mainly over eighteen,

Right.

but it’s anyone, male or female, who is willing to make the Guide Promise,

Yes.

and there are numerous groups, all over the country.

Right.

The one I’m in is mainly retired ladies. When, as in most things, there’s a retirement age, so in Guiding it’s sixty-five, and you’ve got to come out of uniform,

Really?

then, and the Trefoil Guild is mainly made up of retired guiders, 

Right.

but I joined when my local Guild was formed, twenty-five or so years ago, when I was a Guider,

Yes.

I joined mainly because the local Guild meets at my church,

Right.

and I, at that time, I felt obligated, because it was on my doorstep to become a member, but now I’m not in uniform, I gave that up a number of years ago, I still enjoy the Trefoil Guild. [Banging noises. Muffled conversation.]

Well she told me that it was fully charged.  [Sound of mic being moved.]  I’d say that that’s still ... [Sound of rustling paper.]  So this Trefoil Guild, you enjoyed it then?

Yeah.  Still do.

Good. 

Yes.

Did you have any friends at school?

Yes.  I’ve lost contact with most of them now, but I think I was very lucky: junior school especially, apart from gym and country dancing, and those sort of, not being able to take part in those sort of things, I can’t remember being treated any differently, and all my friends, didn’t treat me any differently, and we went to Brownies: well we didn’t go to Brownies together because we all went to all our church units,

Right.

but we went to parties and we went out, and I was just one of the crowd, [laughs] 

[Talking together]  Well that is good then isn’t it?

so ... yes, yes.

That’s good and 

Yes, so it was later on at secondary school,

Yeah.

when the differences started to come in.  

Right, yeah, ‘cos like you see the chi, you see, you see different people have different, perspectives, don’t you?

Yes: and in the fifties, I’m single now, I don’t have much to do with children, I don’t know education: in the fifties, in junior school,

Right.

you stayed in the one classroom, [banging noise in background] with one teacher.

Right.

There was no moving about or, any, so, apart from the physical activities I didn’t have many problems at school.  

[Starts to say something.]

When I moved on to the second school,

Yes.

the teachers stayed put, and you moved round, between lessons, carrying all your books, and [interviewer laughs.]  

That can’t have been fun for you:

No.

well I bet, ‘cos I bet they were heavy weren’t they?

Yes.  

And did no-one offer to help?

No, no.  We had a new deputy head when I was in the second year,

[Talking together]  Right.

I was twelve, thirteen, and he found out some kids who were, sort of bullying me,

[Talking together]  Right.

but I don’t think it really upset me, I just got on with it.

Sure: and did he have a word with them?

I think he did but it didn’t stop,

Oh!

but it wasn’t … it ... it wasn’t really nasty, well it was just more fun-provoking: or I didn’t see it as nasty, perhaps, today, I might see it as, but I just brushed it off.

Sure yeah, you think ‘Oh it’s just childhood fun’, don’t you?

Yes, yeah.

But really, you get hurt, don’t you?

Yeah.  I didn’t really let it hurt.

No but, like it does; if you, it’s like if you bottle something up:

Yeah.

You can’t, you know, you can’t, you, you’ve got to let it out somehow:

Yes.

haven’t you?  But do you think that they got excluded then?

No.  

They didn’t get excluded from school?

No: no, nothing like that, they just ‘had a word’ but it didn’t work, so, I don’t, think it was really bullying in,

Right.

the sense you hear of it today.

OK

The main difference at school for me,

Right.

was when it came, nothing was done for the first four years:

Right.

But when I came to my O level year,

Right.

they thought ‘What can we do to help Jacqui in her exams?’ which was in those days, it was the exam and nothing but the exam, there was no project work to be marked on, and they came up with allowing me extra time in the exams, and some of my classmates weren’t happy about that because they said they never: having got the extra time:

Right.

I could take as long as I wanted,

Of course.

and so I finished all the questions in every exam, and some of my classmates said ‘That’s not fair,’ cos they couldn’t finish, and then a teacher would re-write my paper, ‘cos my writing’s very difficult to follow,

Right.

so, I passed all my O levels.

Excellent, [Jacqui laughs] well done so that’s given you something to be proud of,

Yes, yes.

Hasn’t it?

Yeah.  

And what the other children must, I mean the other students must have been, OK they must have been a bit jealous probably.

I think it was; I think it was jealousy. ‘Why has she had extra time? It’s not fair.’ You know.

Was it one particular person then or was it a group?

Well one stands out, but I think she was egged on by others.  [Laughs.]

Right, yeah.  I, I, to me that sounds more like a dare.  

Yeah.

‘Oh I dare you to.’

It was one particular exam, English Literature, 

Right.

where they did complain the most about it.

Right: well then obviously they’ve got some complaint against themself.

Yeah.  

than, than you, than you, you know, than you.   I mean did you revise really, really hard?

I think I did because, whether it was ... in my mock exams, just before Christmas in my GCSE year, I didn’t have the extra time,

No.

and whether it was that and my writing I failed all my mock exams,

Oh no!

so when it came to the proper ones,

Yeah.

I think I did a lot of homework and revision so,

So that

So that threw them all.  [Laughs.]

Excellent!  Excellent.  Could you also tell me, oh have you lived in Preston all your life?

Yes.  Actually this house, more or less.

Right, so is, is this your childhood home?

Yes.  I was actually born in that house there.

Oh right!

Well, I was born in the hospital, but we lived in that house next door, but it only had one room, downstairs,

Yeah.

and my parents wanted two rooms so, when I was three months old,

Yeah.

they took the fence down and, [laughs] moved,

Oh what?

and then ... in the late sixties, when I finished school,

Right.

the career options were opened, but everybody said ‘Oh Jacqui can’t cope at University.  Jacqui wouldn’t be able to cope on her own,’ so I did face some blocks there:

Right.

I don’t know whether you want to go into that now or [laughing] next time.

Probably, probably Uni would be, next time,

Next time.

If that’s OK

That’s fine.

You know, ‘cos that, I mean Uni’s a completely different area isn’t it?

Yeah, but I didn’t get there.

No.

But, so I stayed here,

Right.

then, when I was thirty,

Right.

I was thinking ‘What’s going to happen to me?’ ‘cos my parents didn’t own this house,

Right.

and I thought ‘Some day I’m going to be on my own,’ so I did leave home, and I bought a flat,

Right.

and I lived there for seven years: only a mile away,

Right.

but I lived independently for seven years.

Yeah.

During that time unfortunately Mum died,

Oh dear, I’m sorry.

then Dad had a ... traffic accident,

Right.

and I was running round in circles; I was trying to look after him here,

Yes.

I was in my own flat,

Right.

I had a full-time job,

Ooh!

we had a dog, he was here but he was mine, we had a Labrador,

Right.

so I was helping with the Labrador, and after a couple of years doing that, I wasn’t so well, I was running myself down, and I thought, I wanted to look after Dad, so I tried looking for a house, a bungalow nearby, where I could move.  Oh, another thing, the flat was on the third storey: no lift, [interviewer laughs] and I could do it, but 

taking the shopping up and down, and then I had, it had a flat roof, I had problems with the roof and all the rest of it, so I was looking all over for a, [sound of paper rustling] bungalow, so I could move and then hopefully persuade Father to move with me,

Right.

Couldn’t find anything, then, after a bit I thought ‘You silly thing, he doesn’t own it but your dad’s got exactly what you want:’

Right.

two living rooms, so that we could each have our own living area:

Yes.

three bedrooms, garage … ‘scuse me.

Are you all right?

Yeah, yeah.

Do you want to?

No I’m, just needed to swallow.

Oh OK

And although we didn’t own the house, I managed to persuade the owner to sell it to me,

Right.

so that’s what I did, I bought this house, so I came back to my childhood home, but I was away for seven years.

And you, and you were, so this house must hold one hell of, you know, what a lot of memories for you.

Yes, yes.

Does it not?

Oh yes, yeah.

And, is it alright if we talk about that next time as well please?

Yes, yes.

‘Cos I’d now like to, you to talk about your parents about me, for me, and what about your friends and the attitudes: you know, if your parents obviously, you know, doted on you, 

[Talking together]  Yes … yes …. yes

right but obviously the people around you that, you know, their attitudes towards you because you being disabled would, could have been different.

The one thing that really stands out is coming back home.

Right.

Well a lot of people, I came back home because Father had an accident, and he needed looking after, but a lot of people said ‘Oh, Jacqui couldn’t cope in the flat and she’s had to go home to be looked after,’ whereas, to those who really knew me,

Right.

I was doing the daughterly thing, coming home to look after the elderly parent,

Right.

but people who only half-know me, thought that it was Jacqui going back home to be looked after, and that hurt.

Of course, it must, it must have.

Yes.

I mean they’re making, it sounds like they were making assumptions about you,

Yes, yes.

and that you hadn’t got a voice or an opinion, so it must have been quite horrible.

And then I had six years in a caring situation, where I was the carer.

And did that give, that gave you a lot of strength though did it not?

Yes, yes.  It was jolly hard work as well.

Oh, I can imagine.

It took its toll on me,

Right.

because at that time, I was again running a house,

Yes.

looking after an elderly father,

Right.

a Labrador, had a full-time job, and I got myself elected onto the council of Scope so I was [laughing] running up and down to London,

So,

every other week.

so it must have, so it must have been difficult to juggle, juggle, you know, juggle all balls in the air:

Yes, it was.

was it not?  So I mean did, did something give, or did you manage to find five minutes to yourself?

Something had to give.  My health suffered in the end,

Unfortunately.

I was forced in the end to retire but, my father died,

Right.

and, and I just fell, physically, I fell apart, I

Right.

think I’d been battling on.

Do you think that could have been down to the stress: the fact that you were really upset because, you know, your dad died, you know and,

Yeah.

I mean bereavement affects people in [talking together] all types of ways don’t it?

Yes probably.

And, I mean, were you very close?  Were you a very close family?

Yes.  Yeah, my grandparents lived down the road.

Right.

Well they came here when I was about three, my grandfather was a Methodist minister, and they retired here, to be near their daughter,

Right.

and grandchildren, and we were very close.  There were only the four of us: Mum, Dad, Liz and myself, and we got on, though we never had a car,

No.

‘til I was twenty-one, and I bought a car and I learnt to drive, so we never had a family car ‘til I got one.

Liz went away to college at eighteen and she’s never been back home [to live]
Right.

so she moved away… when we were kids but we were never really close, she had

[Talking together]  No.

her friends and I had mine.  She passed at scholarship and went to the grammar school,

Yeah.

and I didn’t, I went to the secondary school.

Was that like, when the Eleven Plus was around?

Yeah: yeah.  That was a blow to me really, ‘cos all my friends, mainly at school and my other friends in the church family,

Right.

I was the only one who didn’t go to the grammar school: [talking together] but

And did that make you, I was gonna say, did that not make you more determined,

Yeah looking

and say ‘I’m gonna be doing this’?

Yes, looking back, it was probably ‘cos I hadn’t any advantage, no, concessions: like when I took my A and O levels,

Right.

I had the concessions of the extra time,

Sure.

but when I was eleven, they hadn’t thought about that, so I’m sure ... I was grammar school material,

Right, yeah.

but I probably didn’t finish all the papers.  I can’t remember [talking together: inaudible.]

So I s’pose the tutors didn’t notice your, the teachers did not notice your potential,

No.

until it had got to grammar; ‘til, what, what you say, ‘til it was, you got to your senior school or something,

Yes, yes.

and it was there when they started to realise.

I was all, we had two streams,

[Talking together]  The mainstream and the

in junior, junior school and I was always in the mainstream: the A form.

Oh that was good then!

Yeah.

That at least, that must have given you confidence.

Yeah, I was always in the A form and, 

Right.

but I was the only one out of a group who didn’t go to the grammar school.

Oh!  So did that, that must have disappointed you then.

Oh it did yes, and my main disappointment, initially, was the grammar school had to wear hats; they had a winter hat,

Ooh

and a straw boater,

Oo Gawd!

[laughs] and they had to wear; well we didn’t have to wear that,

[Talking together]  Sounds like 

at secondary school.

I was going to say, sounds like something from St Trinian’s:

[Laughing]  Yes.

You know the, the hat and the [laughing] hockey stick.

And the grammar school had a shirt-style 

[Talking together]  Right.

dress with buttons and, we could have any dress of the same material: in the sixties, they were mainly shift: very little, just a yoke:

Right.

and straight, no, no skirt, just straight shift, but the grammar school had to have a skirt and a, buttons down the front, and I made my poor mother make me a dress like they had at the grammar school.

Right.

Granted it was in our school material, but I had to have a buttoned down, I had to have the same pattern dress as my sister and friends.

Right.

I remember making Mum,

Did she, did she, did she

She did!

She loved, did she, did she do it?

She grumbled but she did it.

I was going to say, did she complain?

She, oh yes, she was muttering at me but she did it.  

So, did you, did you and your mum have a very special bond?

I think so, yes, but unfortunately Mum started being ill when I was thirteen,

Right.

and she died when I was thirty-three: so for twenty years, she wasn’t an invalid but she was, not well.  

Right.

She was away in hospital a lot of the time.

Right.

In London actually,

Yeah.

she used to go down for six weeks, or, three months at a time so, when I was a teenager and in my twenties it was quite difficult, so,

So, and did you used to, I was gonna say, did you used to try and get up quite often, to see her?

I didn’t go very often when she was in London.  

[Talking together] Right.

Dad used to go down every weekend, but somebody had to stay here and look after the pets and, 

Your sister.

No Liz had gone by then,

[Talking together]  Oh, oh sorry.

but in my later teens, ‘cos Liz went when I was sixteen.  

Right.

She was eighteen.

Right.

And I had to look after Father and the pets and I’m at school working then, and my work work, when I started work so, I did go down occasionally but,

Right.

not as often as Dad went.

And what was it you used to do, work-wise then?

I was a computer programmer.

[Laughing]  Oh right!

They trained me on the job,

[Talking together]  Yes.

took me at eighteen.  The Spastics Society, [talking together] Scope or

Yes: it was The Spastics Society then, wasn’t it?

I went down for a career assessment, and they found, I had a number of tests and they found I had a very logical mind, and they suggested computing and a local firm, British Aerospace, which was the British Aircraft Corporation in those days, took me on as a trainee programmer, on the understanding that I would [laughing] provide my own electric typewriter. Can you imagine it? They wouldn’t buy me [talking together] an electric,

They wouldn’t buy you one?

They wouldn’t provide me with an electric typewriter; I had to provide my own.

And did you?

Yeah, well Scope did.

Oh they, they [talking together] paid for it.

They, they loaned me an electric typewriter, so instead of writing out my programs: we’re talking about thirty-five years ago now. We used to have to write out the code,

Right.

onto forms, and then the punch room would punch them up, before they’d go into the computer, but I used to type my programme code up.  Now it’s all changed.

Of course it’s all changed hasn’t it?

Yes.

Electronic typewriters 

[Talking together]  Yes.

aren’t, aren’t even, well, it’s very rare that they’re used: it’s ‘cos it’s all turned computerised now.

Yes. Yes, so,

So do you look at, you know, do you know anything of the computers of today?

Oh yes, yes.  [Talking together]  Some,

And do you used one

some people say I’m a wizard but I don’t know.  I’ve got four computers

[Talking together]  Really?

Now.  Two laptops and two desktops and I use them all,

Yeah?

for different things.  

Excellent!  So is this what this course is that you do on the Friday?

Yes.

It’s computer course.

Well, I’m playing about with digital photography.

Right.

Two, three years ago I, did my EDCL:

Right.

European Computer Driving Licence, and I did that in double-quick time, some people take months to do it: mine was a seven-week, one day a week for seven weeks, and I [sound of paper rustling] was on holiday for three weeks,

Right.

and I did it in four weeks!

And you still did it.  [Jacqui laughs.]  Excellent!  Excellent, so again that gave you some,

Yes.

confidence.

So, I’m laughing ‘cos of the thirty years in the industry,

Right.

that piece of paper is the only computing [laughing] qualification I’ve got.

But it can take you, I should imagine now it could take, it could take you anywhere.

If I wanted it to, [talking together] yes.

Yeah, if, if you wanted it ‘cos it’s

‘Cos it’s recognised by the British Computer Society,

Is it?

But while I was at work for thirty years and never had any piece of paper.

Right.  [Talking together]  Well

I was lucky when I went in, in 1969,

Yes.

you could go in without many qualifications, I went in on my A levels and O levels, but now, the job I was doing you wouldn’t get in without a good degree, so I was lucky in that I went in when the industry was taking off.

Yeah, it is, it is very, it’s very difficult to

It’s very different now: [talking together] very different now.

Yeah. [Loud turning of pages.] What was I going to say? And what did it feel like, to do, to be different? And has it changed much?

The change, when I was growing up, I never felt any different at all.

Right.

Most, all the family never treated me, any different: differently to my cousins. They made a few allowances,

[Talking together] Right.

that was just, Jacqui and the way she. Surprisingly enough, it was only when I started working at Scope,

Right.

that I felt a bit different.  And today I get very annoyed at words like ‘courageous’ and ... I just get on and do things, but a lot of people sort of put you on a pedestal.  I do a lot of travelling on my own,

Right.

and I don’t think anything of it. I want to do it, and I just get on and do it, and some people are horrified and, it’s, you’ve really got to know somebody,

Right.

before you can make any judgements.

Oh yeah!

A guider once was horrified when I said I drove… She said ‘Well how will you get there?’ ‘Well I can drive.’  ‘You drive?  How on earth do you?’  It’s as though they see the word, ‘disability’ of a condition, and they put their own interpretations on it,

[Talking together]  That’s right.

so it doesn’t matter what you are,

Right.

it’s your outlook on life,

That’s right.

and if you can, I don’t think I’m any different to anybody, it takes me longer to do some things but it’s your outlook and your determination, 

Course it is.

and it’s,

You must never ever lose that.  Never.

but some people put you on this pedestal and sometimes you’re frightened you’re not living up to the

Expectations.

Expectations.  

I know, I know what you mean.  I can see, I can empathise with you on that, but I should, I could, I can imagine 

[Talking together]  Yes, yes. Yes.

that people see disability as disability, not an ability;

Yes.

They just see the shell,

Yes.

don’t they? You know, the fact that, they see the disability,

Yeah.

not the person.

Contradictory, that’s a good word that: it does work the other way round. Some people don’t make any allowances,

Right.

for my disability, and sometimes I get hurt when they expect me to do things I find difficult ... I’m pleased that they don’t see it, but I can get hurt when they think I can do something which I can’t.  [Laughs.]

Sure, sure.  So do you find, have you come across much oppression: or discrimination, you know? [Talking together]  Discrimination.

Quite a bit, I wouldn’t say ‘oppression’.  Discrimination.  Two things really stand out, one, once at work, these comb binder things,

Right.

I was really struggling to do that, and someone was getting really annoyed with me, ‘Well come on it’s easy’ and I just couldn’t do it, and that upset… It pleased me in a way that, they thought I was on a level where, they could do it, why couldn’t I?

Right.

but it upset me in that they were getting annoyed at me, ‘cos they couldn’t, they were blinkered, they couldn’t see that I was having difficulty, and last night actually, one of these ceiling light bulbs went, and I can’t do things like that.

You can’t change a light bulb.

I can’t change a light bulb, and that 

So, does it, is it still, is it still

No, a friend came in and she did it in ten: well not ten seconds: two minutes. That annoys me, that, but it’s not discrimination.  

Oh no, it’s not discrimination.

That annoys me, that I can’t do things like that: I get frustrated with myself.

I’ve gotta admit, I can’t change light bulbs: I can’t change them; [talking together] but lamps, I’ve just about mastered how to do them, it’s ‘cos I’ve got a dexterity with my right hand 

Yes.  Yes.  Yes.

you see so, I can’t, but, I you know, I mean, I’ve got a way of doing it. I’ll just tend [laughing] to ask other people to do it for me.

Well, you learn to cope and you find other ways of doing things,

Right yeah.

sort of, ‘Oh I never thought of doing it like that,’ well, you have to, sometimes.

That’s what I say we’ve all got unorthodox,

[Talking together] Yes. Yes.

and our own ways of doing it,

Yeah, yeah.

and it’s just, the, our own, you know, it’s just ways of doing it, isn’t it?

Yes.  Yeah.

You know, we, we do it, we all do it different but, the end result should be, 

Yeah.

what it should be:

Yeah.

don’t you think?

Quite: quite.  Everyone’s an individual.

Of course.

But people, do hurt you rather than discriminate,

Against you.

against you.  There’s a lot of hurt because a lot of people say things without thinking.  Well I do it sometimes; we’re all guilty of it.

Uh huh.  So, what are your, what are your friends, you know, do you have many friends now?

Yes, I’ve got some very close, good friends.

That’s what I mean; [talking together] I mean that you can really 

Yeah, yeah I have, yes.  Yeah, yeah.   

rely on and really call friends.

Not many but I’ve got a group of, a small group of friends I can rely on, and then I’ve got a wider group of friends [talking together] in

Right.

the church and Trefoil Guild and,

Yeah?

other places.

Well that is, yeah, I’m glad, you know, 

Yeah.

I’m pleased that you have.

But I had some problems early in the year.

Right.

I fell and I injured my shoulder,

Oh right.

and for three months I couldn’t drive.

I was going to say, are you all right now?

Not really.  I’m a lot better than I was but I’ve got an electric scooter,

Yes.

and a bike, and I can’t use those yet because I can’t hold my arms out in front of me,

And do the steering.

but I can steer the car, ‘cos me, my arms are bent but I can’t hold it out straight in front of me [talking together: inaudible.]

So was it, was it painful for you then?

Yeah, but I had problems shopping: well, for three months I was snookered. Very few people thought ‘Oh, Jacqui’s not driving – does she need some help?’

Really?  [Prior recording of woman cuts in, then break in recording?]

I know, we’ve been talking quite a bit.  

About fifty minutes.  [Sound of paper rustling.]  We’ll stop this now.

How to stop.

[Sound of mic being moved.]  I’m really [End of recording.]

